
Directorate of Boilers 
Government of West Bengal 

 
Third party certification for boilers under Boilers Act 1923 
URL :https://wbboilers.gov.in/ 
 

 

From the menu E-Services ->Self Certification and Third Party Renewal of Boilerapplicant can apply for 
the Renewal of Boiler / Economiser 
 

 

https://wbboilers.gov.in/


Applicant will get option to choose whether a) Already Registered User? b) Not a registered user ? 
Register yourself and Tag your Boiler / Economiser 
 

 
 
 

If the applicant chooses first option then the login page appears. 

 

 
 
 
 
 



If the applicant chooses second option then applicant registration page appears. 
 

 
 
 

On successful registration applicant gets a success message and the login credential is mailed to 

registered mobile number and email id. 

 

 

 



After successfully registering on the site, Applicant or Owner can login to the site using the login 

credentials from the applicant-login page. 

 

 
 
After successful login user gets option to tag the existing boiler to user dashboard by clicking the “Add 
Boiler/Economiser” menu at left. 
 

 
 



Applicant has to provide correct combination of “Boiler / Economiser Registration No.” along with 
corresponding “Heating Surface Area”. Once provided and submitted the system will check whether the 
combination is correct or not. 
 

 

If the provided details are incorrect system will give error message. 
 

 



If the provided details are correct system will tag the boiler in the applicant dashboard and applicant 

gets a success message. 

 

 

Applicant gets the renew button to apply for renewal using third party option. On clicking the “RENEW” 
button applicant gets the option to choose whether the third party is a) Boiler Engineer or b) Competent 
Person. 
 

 
 



On clicking the “Submit Selection” button applicant is redirected to a page from where necessary 
documents are to be uploaded. If applicant select “Boiler Engineer” then the following upload 
documents fields are to be filled up. 
 

 
 
If applicant select “Competent Person” then the following upload documents fields are to be filled up. 
 

 
 



On submission of the documents successfully the application is successfully submitted and a new row is 

added under the “Application for Renewal Details” table. The application is successfully posted to the 

inspector dashboard. 

 

On clicking the “View Details” button applicant can view the details of the application. 

 



In the inspector dashboard the application is displayed under the “Registration and Renewal 

Applications of Boiler / Economiser forwarded by Inspectors / Deputy Director / Joint Director” 

section with “PENDING” status. 

 

On clicking the “PENDING” button inspector can review the documents submitted by applicant and 

mark the application as a) Satisfied or b) Not Satisfied. 

If the application is marked as “Satisfied” then inspector provides the certificate validity date and 

approves the application.

 



If the application is marked as “Not Satisfied” the inspector gets option to create back for correction 

report and revert it back to applicant. 

 

After creating the correction report inspector uploads the report and submit the application by clicking 

on the “Submit” button. On successful submit inspector gets a success message. 

 

 



The status of the application in inspector dashboard becomes “BACK FOR CORRECTION”. 

 

In the applicant dashboard the reverted back application by inspector with back for correction report is 

displayed with “BACK FOR CORRECTION” status. 

 

 



On clicking the “BACK FOR CORRECTION” button applicant can view the correction report and gets an 

“EDIT” button to resubmit the previously uploaded documents. 

 

On clicking the “EDIT” button applicant gets the option to rectify the mistakes in the application. 

Applicant re-uploads the necessary correct documents along with correct form details and resubmits the 

application. 

 



On clicking the “Submit Documents” button applicant gets a success message and “Final Submit” button 

to submit the rectified application. 

 

On clicking the “Final Submit” button the application is again forwarded to inspector and applicant gets 

a success message. 

 

 
 



In the inspector dashboard the resubmitted application is displayed with a “PENDING” status. 
 

 
 
On clicking the “PENDING” button inspector can review the documents submitted by applicant and 

mark the application as a) Satisfied or b) Not Satisfied. 

 

 

The review of application by inspector is same as discussed above. 



If the application is marked as “Satisfied” inspector provides final certificate validity date in “Valid 

From” and “Valid To” fields and submit the application. 

 

On clicking the “Submit” button the application is processed successfully and inspector gets a success 

message. 

 

 



The application is approved and the validity date is extended for one year. 

 

The same is displayed in the applicant dashboard with extended certificate validity. 

 

 
 
 
The application is completed and the third party renewal is complete. 
 



 


