
Directorate Of Boilers, West Bengal
N.S. Bldgs, 8th Floor, 1 K.S.Roy Road,

Kolkata-700001

Renewal of Certificate of Boiler / Economiser

Sl No. Particulars Details
1 Time Limit (in days) prescribed as per the Public Service Guarantee Act 15 Days
2 Total Number of applications received 10565
3 Total Number of applications approved 10525
4 Average time taken to obtain renewal/service 5 Days
5 Median time taken to obtain renewal/service 4 Days
6 Minimum time taken to obtain renewal/service 1 Day
7 Maximum time taken to obtain renewal/service 15 Days
8 "Average fee" taken by the department for completion of entire process

of obtaining approval/certificate (Rs.)
9669.64

9 "Individual fee" taken by the department for completion of entire
process of obtaining approval/certificate (Rs.)
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